MPEMNEQN YCNYTA W HAKHALA

[ ]
BEa!leTE S 3a KOPUCHUKA NNaTHUX ycnyra —
npeny3eTHUK

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Ha3us (nakeTta) nnaTHor payyHa: [iuHapcku Tekyhu payyH
KopucHuk nnatHux ycnyra: lNpeayseTHuk y CekTopy nocnosa ca npaBHUM nuuuma

Oatym: 02.12.2019.

OBaj OOKyMEHT npenctaBiba MHopMaTUBHM Mperned HakHaga 3a Hajuyewhe kopuwheHe v Haj3HauvajHuje
ycnyre noBe3aHe ¢ HaBeA€HMM NSIaTHUM pavyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTtHMX ycnyra Moxe HannahusaTtu U HakHade 3a ycnyre noBesaHe C MAaTHUM padvyHOM Koje HuUCy
HaBedEeHe Y OBOM [OKYMEHTY, KOju cagpXu camo HakHage 3a Hajuyewwhe kopuwheHe M HajaHavajHuje ycrnyre
noBesaHe C HaBedeHUM NnaTHUM padvyHoM. NHdopmaumje o CBMM HakHagama Koje npyxxanaw nnaTtHux ycrnyra
Hannahyje KOPUCHWKY NnaTHUX ycryra — npeay3eTHUKY U NpaBHOM NULy AOCTynHe cy y LleHOBHUKY 3a nnaTHe
ycnyre 3a npaBHa nuua (Cektopa nocnoea ca nNpaBHMM nvumma 1u Cnyxbe 3a puHaHCcupahe HEKPETHUHA U
ocTana cneuuvjanHa uHaHcupama).

[leTarbHuju onuc gone HaBedeHUX ycryra (fMcTa penpeseHTaTMBHUX ycryra) U gogaTtHa objalera, ako ux
npyxanawy, nraTHUX ycrnyra naje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
nrnaTHUX yCryra u Ha HEeroBoj UHTEPHET Npe3eHTauumju, a Npyxanaw nNnaTHUX ycrnyra Te OKyMeHTe AoCTaBIba
KOPWCHUKY NMaTHUX ycryra Ha hero 3axtes U 6e3 HakHage.

HAKHAJA (npoueHTyanHo oA usHoca

YCIIYTA .
TpaHcakuuje n/nnun Y HOB4aHOM M3|-|ocy)
1. OnwTe ycnyre noBe3aHe ¢ NfaTHAM pavyyHOM
1.1. | Bohewe nnaTtHor pavyHa (Ha3uB OTBapame nnaTHor pavyHa bes HakHage

IR FERIEE (O BECETE) Bohewe nnaTHor pavyHa MeceuyHo 500 RSD

Y oKBMpY OBOr NnaTHOr pavyHa,
OAHOCHO nakeTa ycnyra moryhe je
kopuctutu cnepehe ycnyre: Otesaparse,
BOheHe U rawwere nnaTHor padyHa,
€NEeKTPOHCKO OaHKapCTBO, OE3roTOBUHCKU
NMPeHOC HOBYaHWX cpeacTasa y AuHapuma
y Peny6nuun Cpbuju, ynnata rotosor
HOBLI@ Ha NNAaTHWN pavyH NOAHOLLIEHEM
Hanora 3a ynnary, ucnnara rotoBor HoBua
C NNaTHOr payyHa Ha wanTtepuma unu Ha
6aHkomaTMMa, u3BpLUaBake NnaTHUX
TpaHcakuuja, Tj. fpeHoca HOBYaHUX
cpeAcTaBa C NiaTHOr padyHa, OAHOCHO Ha




nNaTtHU pavyH AUPEKTHUM 3ayKeHeM
Kopuwherwem nnaTHe KapTuue,
yKIbyyyjyhu nnaharwe nytem nHTepHeTa u
TpaHcdep ogobpemsa.

HanomeHa: Y HacTaBKy OBOI JOKYMEeHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3HayajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM yciyra koje ce

Hannahyjy nopen HakHage 3a Bohewe nnaTHor padyHa, ako KOPpMCHUK YroBOpy ycnocTaBibakwe TUX

ycnyra, oqHOCHO aKO Te yciriyre KOpucTtu.

I'Ipvmanag nnaTHux ycnyra gyxaH ie A3a KOPUCHUKY Ha HberoB 3axXTeB NPYXu jacHe n HegBoCMUcCIieHe

MHQOQMaHM]'e O HakHagama 3a ycnyre obyxBaheHe OBUM NaTHUM pavYyHOM, OAHOCHO NAaKeToOM ycnyra
KOje HUCY NpuKa3aHe y HacTaBKY OBOI AOKYMEHTa.

1.2. | EneKTpOHCKO 6aHKapCTBO MNpuctyn KnnjeHTa enexkTPOHCKO)
OaHuu:
NovoKlik-Halcom u JegHokpaTtHo
Office Banking 8.500 RSD
NetBanking bes HakHage
Kopuwhere ycnyre:
NovoKlik-Halcom MeceuHo 600 RSD
Office Banking bes HakHage
NetBanking MeceuHo 200 RSD
1.3. | Mo6bunHo 6aHKapcTBO Ycnyra Huje
AOCTYMHa y OKBUPY
OBOr MfaTHOr payvyHa
(naketa)
2. Be3roTtoBMHCKe nnatHe TpaHcakuuje (M3y3eB TpaHcaKuuvja nfaTHUM KapTuuama)
2.1. | be3roToBMHCKM NPeHOC HOBYaHMUX cpeacTaBa y AMHapuma y Penyonuum Cpouju

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTtHu payyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

Mo TpaHcakumju
0,05%, min 55 RSD
max 650 RSD

XUTaH/MHCTaHT NNaTHU
Hanor

Mo TpaHcakumju
0,05%, min 55 RSD
max 650 RSD




Ha nnaTtHu pauyH ko Apyror npyxaoua
MnaTHUX ycnyra (eKCTEPHM NPEHOC)

KnupuvHr Hanosum
0o 14 yacoBa

KnnpuHr Hanosu
nocne 14 yacoea

RTGS Hanosu
0o 14 yacoBa

RTGS Hanosun
nocne 14 yacosa

Mo TpaHcakumju
0,10%, min 75 RSD

Mo TpaHcakuujn
0,10%, min 75 RSD

Mo TpaHcakumju
0,15%
max 6.500 RSD

Mo TpaHcakumju
0,17%
max 7.000 RSD

XUTaH/MHCTaHT NNaTHK
Hanor

Mo TpaHcakuujn
0,10%, min 100 RSD

Kopuwhewem ycnyre enekTpoHCKOr n/unum moounHor 6aHkapcTea

Ha nnatHu payyH kog uctor npyxaoua
NnaTHUX ycnyra (MHTEpPHU NPeHoC)

Mo Hanory 25 RSD

XUTaH/MHCTaHT NNaTHU
Hanor

Mo Hanory 25 RSD

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycryra (EKCTEPHM NPEHOC)

KnvpuvHr Hanosm
no 14 yacoBa

KnvpuvHr Hanosm
nocrne 14 yacoea

RTGS Hanosu
no 14 yacosa

RTGS Hano3u
nocne 14 yacosa

Mo TpaHcakumju
0,066%, min 40 RSD

Mo TpaHcakumju
0,066%, min 40 RSD

Mo TpaHcakuujn
0,075%
max 3.000 RSD

Mo TpaHcakumju
0,08%
max 3.800 RSD

XutaH/MHCTaHT NnaTHU
Harnor

Mo TpaHcakumju
0,066%, min 40 RSD

2.2.

Be3roToBUHCKMU npeHoC HoBYaHUX cpeaAcTaBa y eBpuMa ca AeBU3HoOr TeKyher pavdyHa y eBpumMa

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTtHu payyH y Penybnuum Cpbuju

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOr MJ1IaTHOr payvyHa
(naketa)

XutaH nnaTtHu Hanor

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MnaTHOr payyHa
(naketa)




Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr NMaTHor payvyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MJlaTHOr payvyHa
(nakeTta)

Kopuwhenem ycnyre enekTpoHCKOr n/unum moounHor 6aHkapcTea

Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOT MNfiaTHOr padyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOr MnaTHOr payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTyMNHa y OKBUPY
OBOr MJlaTHOr payvyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTyMNHa y OKBUPY
OBOr MJ1aTHOr payvyHa

(naketa)
2.3. | NMpujem HoBYaHUX cpeacTaBa U3 UHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyyH y eBpuMa
Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MaTHor payyHa
(nakeTta)
2.4. | TpajHu Hanor
YcnocTtaBrbane, OAHOCHO Kopulhewe Ycnyra Huje
ycnyre OOCTYMNHa y OKBUPY
OBOr MnaTHOr payyHa
(nakeTta)
3a usBpLieHwe TpaHcakuuje
Ha nnatHu padyH kog uctor npyxaoua Ycnyra Huje
nnaTHux ycnyra (MHTEPHN NPEHOC) OOCTYMNHa y OKBUPY
OBOr MraTHor payyHa
(nakeTa)
Ha nnaTHu payyH Koa Apyror npyxaoua Ycnyra Huje
nnaTtHUX ycrnyra (eKCTepHU NpeHoc) OOCTYMNHa y OKBUPY
OBOr MraTHor payyHa
(nakeTa)
2.5. | AupeKkTHO 3aayxeHe




YcnocTaerbake, 04HOCHO Kopulhere
ycnyre

Bbes HakHage

3a nsBpLiere TpaHcakumje

Ha nnaTHu pauyH Kog nctor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPeHoC)

Mo Hanory 25 RSD

Ha nnatHu padyH kog apyror npyxaoua
nfaTHUX ycnyra (eKCTepHM NpeHoc)

Mo Hanory 25 RSD

NMnaTtHe KapTuue n rotoB HoBall

3.1. | UspaBare oebutHe KapTuue
M3naBarwe gebutHe kaptuue DinaCard NocnoeHa kaptuua Bes3 HakHape
Visa Business Electron bes HakHage
MNepuoanyHa YnaHapuHa 3a kopuwheme DinaCard [locrnoBHa kapTuua bes HakHage
AebuTHe KapTuue Visa Business Electron Bes HakHage
3.2. | Acnnata rotoBor HoBUa Kopuwhewem aebuTHe KapTuue
Mo u3BpLIEHOj TpaHCcaKunju
Y 3emMrbun
Ha wanTtepy | DinaCard lNocnoeHa kapTuua Mo TpaHcakumjm
3,00%, min 200 RSD
Visa Business Electron Mo TpaHcakumjm
3,00%, min 200 RSD
Ha 6aHkomarty | Erste Bank (DinaCard lNocnosHa bBes HakHage
kapTuua)
Erste Bank (Visa Business Bes HakHage
Electron)
Opyre 6axke (DinaCard NocnosHa Mo TpaHcakuujn
kapTua) 2,00%, min 150 RSD
Opyre 6aHke (Visa Business Mo TpaHcakumju
Electron) 2,00%, min 150 RSD
Y NHOCTpaHCTBY
Ha wanTtepy | Visa Business Electron Mo TpaHcakumjm
3,33%, min 600 RSD
Ha 6aHkomaty | Erste Group (Visa Business be3s HakHage
Electron)
Opyre 6aHke (Visa Business Mo TpaHcakumjm
Electron) 3,25%, min 350 RSD
3.3. | UspaBame KpeguTHe KapTuue




N3paBane KpeanTHe KapTuue

Mspapa kaptuue (Visa Business JegHokpaTHO
Charge) 1.500 RSD
+ Tpowak 1 nssewTaja KpegutHor 1.440 RSD
Oupo-a

+ Tpowak 4 meHuue 200 RSD

MepvoanyHa YnaHapuHa 3a kopuhere
KpeauTHe KapTuue

Visa Business Charge Moanwmse (no

kaptuun) 3.500 RSD

3.4. | Mnahawe KpeaAUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBsua
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrbu Visa Business Charge bes3 HakHage
Y MHOCTpaHCTBY Visa Business Charge Mo TpaHcakumjm
2,00%
loavwha HoMMHanHa kKamaTHa cTtona ®ukcHa, 0%, KOHPOPMHN MeToa obpadyHa kamaTte
MNoonwha ehekTnBHA KamaTtHa cTona 0,51%
[pyre HakHage MHTepHeT TpaHcakumje (Visa Mo TpaHcakumjm
Business Charge) 2,00%
3.5. | Acnnarta rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue

Mo naBpLUEHOj TpaHcaKuuju

Y 3emrbu

Ha wantepy

Visa Business Charge Mo TpaHcakumjm

3,00%, min 300 RSD

Ha 6aHkomaTy

Erste Bank (Visa Business
Charge)

Mo TpaHcakumju
2,50%, min 150 RSD

Mo TpaHcakumju
3,00%, min 200 RSD

Opyre 6aHke (Visa Business
Charge)

Y MHOCTpaHCTBY

Ha wanTtepy

Visa Business Charge Mo TpaHcakumju

3,33%, min 600 RSD

Ha 6aHkomaTy

Erste Group (Visa Business
Charge)

Mo TpaHcakumju
2,50%, min 150 RSD

Mo TpaHcakumju
3,25%, min 350 RSD

Opyre 6aHke (Visa Business
Charge)

NoguwHa HoMWHaNHa kKamaTHa cTona

dukcHa, 0%, KOHPOPMHU MeToa obpayvyHa kamaTe

MNoguwma edpekTUBHaA KamaTHa cTona

0,51%

[pyre HakHage

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOr MMaTHOr payyHa
(nakeTa)




3.6. | UcnnaTa roToBOr HOBLA C NMaTHOr payyHa NoAHoLWeweM Harnora 3a ucnnaty
Bbes HakHapge
3.7. | YnnaTa roToBOr HOBLIAa Ha NNaTHWU payyH NoAHOLWeHeM Harnora 3a ynnary
Ha pauyH y Erste Bank Mo Hanory
0,02%, min 55 RSD
Ha pauyH y gpyroj 6aHum Mo Hanory
0,50%, min 100 RSD
- ) Mo nanory
NMpuxBaTtawe NnaTHUX MHCTPyMeHaTa
4.1. | NpuxBaTawe NaTHMX KapTULa HA NPOAAajHOM MeCTy

TproBauka HakHaga

Ha duanykom npoaajHoM mecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO MpuxBaTuniay n
n3gasanal KapTuue Koja ce
npuxearta

Mpema genatHoCTK, Nokauuju,
roguHem NpPoMeTy pobe n
ycnyra

min 0% - max 3,50%

W3gasanay nnaTtHe kapTuue
Koja ce npuxeaTa je gpyrm
npy>xxanaw, nnaTHUX ycnyra uns
Penybnuke Cpbuje

Mpema genatHoCTK, Nokauuju,
roguHbem NpPoMeTy pobe n
ycnyra

min 0% - max 3,50%

M3paeanay, nnaTtHe KapTuue
Koja ce npuxearta je
npy>xxanaw, nnaTHUX ycnyra ms
MHOCTPaHCTBa

Mpema genatHoCTK, Nokauwmju,
roguHem NpPoMeTy pobe n
ycnyra

min 0% - max 3,50%

Ha nHTepHeT npoaajHoM MecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO NpuxeBaTunaL n
nsgasarnal, kapTuue Koja ce
npuxeaTa

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MaTHor payyHa
(nakeTa)

M3paBanay nnatHe kapTuue
Koja ce npuxeaTta je gpyru
npyxanau, nnaTHux ycnyra m3
Peny6nuke Cpbuje

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr MaTHor payyHa
(nakeTa)

M3paBanay nnatHe KkapTuue
KOja ce npuxsarTa je
npyxanau, nnaTtHux ycrnyra m3
MHOCTpaHCTBa

Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr NMaTHOr payvyHa
(nakeTa)

Opyre HakHaae




Ycnyra Huje
OOCTYMNHa y OKBUPY
OBOr NMaTHor payvyHa

(nakeTta)
4.2. | NpuxBaTawe MHCTAHT TpaHccepa oaobpera Ha NpoaajHOM MecTy
Mpyxanay nnaTtHMx ycryra Koju je Ycnyra Huje
npuxeBaTunay, je MICTOBPEMEHO 1 OOCTYMNHa y OKBUPY
nsgasanal, NnaTHor MHCTPYMEHTa 3a OBOr NnaTHOr payyHa
N3BpLUEHE MHCTAHT TpaHcdepa ogobpera (nakeTta)
KOju ce npuxearta
W3pgaBanay nnaTtHOr MHCTpPYMeHTa 3a Ycnyra Huje
N3BpLUEHE NHCTaHT TpaHcdepa ogobpena AOCTYMHa y OKBUPY
KOju ce NpuxBaTa je opyru npyxanaw OBOr MfaTHoOr payyHa
nnaTHuX ycnyra (naketa)
4.3. | NpuxBaTawe efeKTPOHCKOr HOBLIA Ha NPOAAjHOM MecCTy
5. [o3BorbeHO npekopayewe pavyyHa

YcnocTasrbare, 0QHOCHO KopuLlhere
ycnyre

HakHapa 3a oqobpaBsarse

min 0% - max 3,00%

+ Tpowak 1 nssewwTaja KpegutHor 1.440 RSD

bupo-a

+ Tpowak 6 MeHuua 300 RSD
roguwHa HOMUHaNHa KamaTHa ctona MpomeHrbuBa

MuH 0,00% + 3M Belibor - max 17,95% + 3M Belibor

KOH(OPMHU MeToa obpayyHa kamaTe

MNoonwha ehbekTnBHA KamaTHa ctona

min 3,00% - max 25,03%




